
1. Note: This article relates to the AT&T SB67158. 
2. Find the User manual here: SB67158_CIB_i11.0_20141128.pdf 
3. Check the connection between the phone and the music-on-hold player. 

UNDERSTANDING NECESSARY CONNECTIONS 
It is highly recommended to use the audio cable that comes with the AT&T phone. That cable has 
two different-sized ends. One is a 3.5-millimeter (mono) plug, and the other is a 2.5-millimeter 
(mono) plug at a 90-degree angle. 

SET UP THE AT&T SYNJ (SB67158) WITH 
EASY ON HOLD AUDIO DEVICE 

https://cdn-media-att.vtp-media.com/products/SYNJ/SB671X8/SB67158_CIB_i11.0_20141128.pdf


The smaller end of the cable, the 2.5-millimeter plug, fits directly into 
the headset/aux receptacle on the Syn-J phone. Never use any plug 
other than the 2.5-millimeter plug in the headset/aux receptacle. 

The 3.5mm plug requires an adapter for use with the music-on-hold 
player. The adapter needed can be provided by Easy On Hold® or 
purchased on Amazon. This adapter accepts the connection and 
converts it to RCA type. For best results with the Easy On Hold audio 
device, plug the 3.5-millimeter end of the cable that came with the 
AT&T SB67158 phone into the adapter. Then, the adapter fits into and 
over the receptacle on the music-on-hold player. (Never insert a 3.5-millimeter plug into an RCA 
fitting without first converting it to an RCA-type plug, as this can cause damage to the player.) 

PROGRAMMING THE SB67158 

Turn MOH On 

1. When the telephone is idle, press MENU/ENTER.  
2. Press ▲ or ▼ to scroll to Base setup. Press MENU/ENTER.  
3. Press ▲ or ▼ to scroll to Music on hold. Press MENU/ENTER. 
4. Press MENU/ENTER again to select M.O.H. on/off. Press or to highlight On. Press 

MENU/ENTER.  

Select MOH Source As Aux In Device 
To enable music from the SB67158, it must first be programmed to use the player, referred to as 
‘external device’. Follow these steps: 

1. When the telephone is idle, press MENU/ENTER.  
2. Press ▲ or ▼ to scroll to Base setup. Press MENU/ENTER.  
3. Press ▲ or ▼ to scroll to Music on hold. Press MENU/ENTER.  
4. Press ▲ or ▼ to scroll to M.O.H. source. Press MENU/ENTER.  
5. Press ▲ or ▼  to highlight Recorded M.O.H. or Aux In Device. Highlight Aux In Device  

 
The screen will confirm your selection with the message: Device connected to the headset 
jack will be used for MOH. If the message on the screen indicates that no device is 
connected, plug the audio cable into the headset jack and try programming again. 
 

 
 
 
 

https://www.amazon.com/VCE-2-Pack-Plated-Female-Adapter/dp/B06XYCTRP9?dib=eyJ2IjoiMSJ9.2OMrwZ6vQfSgAN-ko6ZUx2WcgiWja04r8sJGkBQJqRi6xvpFerCaC3QB0UJI2B9yBJn8rYkBWPqaRrYLmw_DFKQdAxOjXATBox70xUl6GJv-Ot2lp_lZ2cw3X449Q9Y1cwCsB2Xf_CXaA3-OpR2NLH8aWfImH4mwiVYueVNH4245mkHiVLfdB9Pv5xuYmblGjt6INQsi5V2JJdfmV2r1OmYoLsI-Uf9Q494m0NbUrjQ.9fAILF5pCIBvMPQ_xfNlpJsOtMQACJ4X2LDTbRFZg_E&dib_tag=se&keywords=3.5mm+to+rca+mono&qid=1765212407&sr=8-4


Test The MOH Setup 
 

1. When the telephone is idle, press MENU/ENTER.  
2. Press ▲ or ▼ to scroll to Base setup. Press MENU/ENTER.  
3. Press ▲ or ▼ to scroll to Music on hold. Press MENU/ENTER.  
4. Press ▲ or ▼ to scroll to Review M.O.H. Press MENU/ENTER.  
5. Press ▲ or ▼ to highlight Recorded M.O.H. or Aux In Device. 

 

Change The MOH Volume 

The music on hold volume can only be changed at the audio device.  

1. Place a call to your SynJ SB67158. 
2. Press HOLD on the SynJ SB67158 to place the call on hold.  
3. Listen to the music on hold to determine if the volume is desirable. 
4.  Change the volume on the audio device while the call is on hold until you find the desired 

volume.  

 


